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All education verification requests with effect from 21-03-2025 has to be made 

through Student/ Staff Services Portal. (https://ssp.iitm.ac.in/login).  Only 

requests received through this portal will be processed. Request/ Payment 

through any other mode will not be entertained. 

 

Mandatory Documents :  

Passed Out Students 

Degree Mandatory Documents 

B.Tech / MBA / MSc / EMBA 

/ M.Tech / MA 
Degree Certificate 

Dual Degree Both UG and PG Degree 

Master of Science by Research Degree Certificate 

Ph.D Degree Certificate 

 

Current Students 

Current Enrolled Students Transcript Copy 

 

BS Online Degree  

BS Online Degree /Others 
 

Foundation Level Certificate or 
Diploma Level Certificate or 

BSc/BS Degree Certificate or 

Provisional Certificate. 
(whichever is applicable) 

  

 
INDIAN INSTITUTE OF TECHNOLOGY MADRAS 

Chennai 600 036, INDIA 

Academic Section (COURSES) 

Tel: 044 2257 8035/8037/8038/8048 

E-mail: drcourses@iitm.ac.in 

 

EDUCATION VERIFICATION REQUEST  

https://ssp.iitm.ac.in/login
mailto:drcourses@iitm.ac.in
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CCE/CODE IIT Madras 

 

 

 

Guidelines : 

1. The e-mail request with payment made to IIT Madras account will not be 

entertained.  

 

2. The time duration for processing the request is 5 working days (excluding 

Saturday & Sunday and declared holidays). We usually respond before 5 

working days based on the number of requests received. The calls/emails 

to expedite the process will not be entertained.  

 

 

3. The reminder call can be done, if you do not receive the report after 5 

working days.  

 

• Master of Science by Research          - 04422578046 

• Ph.D                                                 - 04422578043 

• All other programmes                        - 04422578049 

 

4. If you have any other queries, you can email to 

 

• Master of Science by Research & Ph.D - resevaluation@smail.iitm.ac.in 

• All other programmes                          - drcourses@iitm.ac.in 

• Portal payment related queries            - sspsupport@smail.iitm.ac.in 

 

5. Refund of the payment will not processed for the incorrect requests. 

 

 

 

 

 

Step 1 : Enter the following website –  

https://ssp.iitm.ac.in/login 

 

CCE/CODE IIT Madras 

 

Final Certificate Issued or 
Certificate of Completion 

How to raise the education verification request ?  

mailto:resevaluation@smail.iitm.ac.in
mailto:drcourses@iitm.ac.in
mailto:sspsupport@smail.iitm.ac.in
https://ssp.iitm.ac.in/login
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Step 2 : Click on Casual Student/Alumni/New Admission/Guest Login Tab 

 

 

 

Step 3 : Click on Guest registration 
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Step 4 : Enter your email id (used for Login) and verify the same. Enter all the 

mandatory details and verify the contact email id. To proceed, click submit.  

 

 

 

Step 5 : Once registered, Click Casual Student/Alumni/New Admission/ 

Guest Login Tab. Click “Forgot / Reset your Password ?” 
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Step 6 : Enter your email address (login email), click generate PIN and enter 

verification code and proceed further.  

 

Step 7 : Enter the password in New password tab and confirm password tab 

and click change password. You have successfully set the password for your 

email id. 

 

 

 

 

 

 

 

 

 

 

Step 8 : Login using the Casual Student/Alumni/New Admission/ Guest  

Login Tab. 

Used Id    – Your email ID 

Password – Your password  
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Step 9 : Click Academic Services tab 

 

 

 

 

 

 

 

 

 

 

Step 10 : Select the service request applicable for you. 

 

 

Step 11 : Attach the mandatory documents. 
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Step 12 : Select the programme 

 

 

 

 

 

 

 

Degree 
Programme 
Code to be 
selected 

Identification 
by Roll No. 

Master of Science by 
Research 

M.S (not M.Sc) XX00S000 

Doctor of Philosophy Ph.D XX00D000 

Master of Science (under 
Dual Degree Programme) &  
Doctor of Philosophy 

Ph.D XX00D000 

 

Degree 
Programme Code 

to be selected 

Bachelor of Technology B.Tech 

Bachelor of Science B.S 

Bachelor of Technology / Science 
(under Dual Degree Programme) 
Master of Technology / Science 
(under Dual Degree Programme) 

Dual Degree 

Executive Master of Business Administration EMBA 

Master of Arts &  
Master of Arts (Five Year Integrated 
Programme) 

MA 

Master of Business Administration MBA 

Master of Science M.Sc 

Master of Technology M.Tech 

Post Graduate Diploma  PGD 

Others Non Student 
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Step 13 : Enter the Roll No. (Ideally it should be 8 digits).  

a) If the student Roll No. is less than 8 digits – add zeros in front of the 

Roll No. (Eg. 00ME8566)  

b) If the Roll No. is more than 8 digits, please enter first 8 digits. 

(21F1002555 – enter only 21F10025) 

 

 

 

 

 

 

 

Step 14 : Fill in the Others (email id) and Proceed to Pay.    

  


